Heaven Burr
395 Capp Street Apt 4
San Francisco CA 94110

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

American citizens often have little choice when it comes to their ISP, between settling for two big-
box brands, or a small, local company. Shutting out small companies creates less competition and
cheapens the product itself, allowing bad service to be rampant. Smaller companies that do good,
important work can get shut out. We can't have laws that ruin these smaller companies and coddle
the bigger ones.

I chose a competitive provider that offers great service at a great price. It would be awful for my
husband and I (who do work primarily over the internet) to lose our great service.

Heaven Burr



